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Library Staff Salary
Survey Report



Overview

Survey Categories

1. Salary, Cost of Living, and Real-World Impact
2. Staff Workload, Salary, and Promotion
3. Hiring and Retention

Additional Report Data

1. Cost of Living in South Florida
2. Salary Comparisons



Charge of the 
Salary Task Force

• The Salary Task Force was convened to evaluate 
library faculty and staff salary inequities and to 
conduct a comprehensive analysis and 
comparison of the salaries within the library, the 
institution, and within the broader SUS system.

• The STF produced and published their report on 
FIU library faculty salaries in 2021.

• https://digitalcommons.fiu.edu/glworks/107/

• The FIU library staff report will be published in 
December 2023.

https://digitalcommons.fiu.edu/glworks/107/


Methodology
● Surveys were used to gather data on individual financial circumstances for 

both faculty and staff reports.

● The committee also pulled data from the Florida University Salaries website 
for comparison purposes.

○ https://www.floridasalaries.org/universities

● An additional brief survey was distributed in 2023 regarding percentage of 
income spent on rent or mortgage. 

○ The results pertaining to faculty from this survey will be added as an addendum to the faculty 
report while the responses relating to staff will be included in the full staff salaries report next 
month.

https://www.floridasalaries.org/universities




Summary - Salary, Cost of Living, and Real-World Impact

Financial Struggles:

● Many respondents face financial challenges, requiring assistance from family, friends, or roommates 

to cover their expenses.

● Some resort to alternate measures like additional employment or loan and hardship assistance 

services to make ends meet.

● Half of the respondents are living paycheck to paycheck, and a large number carry significant debts.





Summary - Salary, Cost of Living, and Real-World Impact

Sacrifices and Coping Strategies:

● Respondents often sacrifice necessities such as car and home ownership, internet access, and 

educational opportunities.

● A quarter of respondents have passed up needed medical and dental proceedures and medications.

● One-third admit to limiting or forgoing having children due to financial constraints.





Where does Florida fit in terms of COL?



Rents & cost 
burdening
● Cost burdening is when a renter or homeowner is 

spending more than 30% of their income on housing 
and utilities.

● Of the 67 Florida counties, in 28 of them the renter is 
cost burdened - spending more than 30% on rent

● Florida has more counties where people are 
experiencing cost burdens than California, Louisiana, 
New York, and Texas.

● Miami-Dade county has a higher median housing cost 
ratio (37.4%)  than Los Angeles, San Diego, and 
Orange counties in California; Harris County, TX, 
Queens and Bronx counties in NY, Clark county, NV, 
and Philadelphia County, PA.



Library staff 
cost burdening
*26 people responded to the 
additional survey on rent/mortgage 
costs

● 72% of respondents are cost 
burdened by rent or mortgage

● 54% of respondents spend 
more than 50% of their salary 
on housing

● 12% of respondents spend 
70% or more of their salary on 
housing

This Photo by Unknown author is licensed under CC BY-SA.

http://en.wikipedia.org/wiki/File:Miami_skyline_from_rusty_pelican_1.JPG
https://creativecommons.org/licenses/by-sa/3.0/


Impact on quality of life 
● Research shows that people spending 50% or more 

on housing and utilities are forced to make trade-offs 
to meet basic needs. 

● This means they skip important costs such as 
medications, doctor visits, and are forced to choose 
cheaper unhealthy foods. 

● This leads to poorer health outcomes as well as 
increasing stress and emotional strain.  



Mental Health in 
Miami-Dade

●  4.5 days per month of poor mental health days

● 3.5 days of poor physical health (Florida average is 3)

● Poor mental health was reported by 15% of people 
living in Miami-Dade

○ Poor mental health days lasted 14 or more days 
per month

● https://www.countyhealthrankings.org/explore-health-rankings/county-health-rankings-model/health-factors/physical-environment/housing-and-transit/severe-hou
sing-cost-burden?year=2023

This Photo by Unknown author is licensed under CC BY-NC-ND.

https://www.countyhealthrankings.org/explore-health-rankings/county-health-rankings-model/health-factors/physical-environment/housing-and-transit/severe-housing-cost-burden?year=2023
https://www.countyhealthrankings.org/explore-health-rankings/county-health-rankings-model/health-factors/physical-environment/housing-and-transit/severe-housing-cost-burden?year=2023
https://ilmiodiabete.com/2016/09/lo-stress-emotivo-peggiora-diabete/
https://creativecommons.org/licenses/by-nc-nd/3.0/


Summary - Staff Workload, Salary [increases], and 
Promotion

Workload and Responsibilities:

● Many staff members have taken on some or all aspects of a vacant job or needed position.

● Some respondents are handling the responsibilities of two or more positions in addition to their own.





Summary - Staff Workload, Salary [increases], and 
Promotion

Promotion and Reclassification:

● Over a third of respondents were unaware of the promotion/reclassification process at FIU.

● Some respondents have received promotions or reclassification.

● There were individuals who have not attempted to get a promotion, while others were denied 

promotion opportunities.



Summary - Hiring and Retention

Retention Concerns:

● Low salaries are the primary concern for library staff regarding retention.

Family and Childcare-Related Issues:

● Some library staff grapple with childcare-related issues, such as costs, limited on-campus options, 
and the need for more flexible work arrangements and family leave policies.

● Limited sick and vacation days are also a concern.

Motivation for Alternative Employment:

● A majority of staff have explored alternative employment opportunities due to concerns about salary 
and the cost of living in South Florida.

● Many staff members allocate more than the recommended 30% of their household income for rent 
or mortgage expenses, indicating a significant housing cost burden.





Summary - Hiring and Retention

Proactive Job Search:

● Many library staff have actively pursued alternative job opportunities, including job searches, resume 
updates, applications, interviews, and accepting new positions or negotiating offers.

Attracting Qualified Candidates:

● Staff express concerns about low compensation affecting the attraction of qualified candidates and 
the perception of high turnover as a sign of workforce dissatisfaction.

● Recognizing diversity requirements and gender pay equity is also important to respondents





Libraries Salary Comparisons



Technology Comparables



Administrative Comparables



Director Comparables



Salary Task Force members

Kelley Rowan, Chair: krowan@fiu.edu

Christopher Jimenez: jimenezc@fiu.edu

Adriana Harris: adharris@fiu.edu

Jennifer Scholl: jscholl@fiu.edu

Jamie Rogers: rogersj@fiu.edu

Annia Gonzalez: aalfonso@fiu.edu

Patricia Pereira-Pujol: pereirap@fiu.edu

mailto:krowan@fiu.edu
mailto:jimenezc@fiu.edu
mailto:adharris@fiu.edu
mailto:jscholl@fiu.edu
mailto:rogersj@fiu.edu
mailto:aalfonso@fiu.edu
mailto:pereirap@fiu.edu


                             Thank You!
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