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Demand Driven Research 
Support in the Library: A 
Case Study in History 
and Digital Humanities

Noel Hernandez, History PhD Student

Keyao "Kyle" Pan, Assistant Professor of Digital History

Molly Castro, Digital Humanities Librarian

Christopher M. Jimenez, Web Services Librarian / History Liaison



Noel Hernandez: Final Product Overview

• Rock Bands of Latin America -
https://storymaps.arcgis.com/stories/03fc471669d745fe9ba
2f3eb8af8dd6e

• Overview – Exploring the history of Latin rock music spatially 
through ArcGIS Storymaps.

https://storymaps.arcgis.com/stories/03fc471669d745fe9ba2f3eb8af8dd6e








• Working with Data 



Extending research 
through established 
relationships

• Library Liaison support

• Entertainment Industry 
Magazine Archive

• Future Research



HIS5930 Digital History (Fall 2022)

Course overview:

• Main methodologies
• Data management
• Network Analysis
• GIS
• Text Analysis

• Student Final Project
• Employs and refine skills above
• Use skills to enhance own 

research

Noel's Case:

• Spatial and historical 
examination of LATAM Rock

• Tools:
• StoryMaps, TimelineJS
• Personal database

• Referral: DSS and Library 
Liaison

Dr. Keyao "Kyle" Pan | kpan@fiu.edu



Digital Scholar Studio Support

What do we do?
• Instruction

• project consultation
• Workshops
• in-class instruction

• Technology
• equipment lending 
• digital exhibit hosting
• software

What topics do we cover?
• Including but not limited to:

• digital humanities
• digital collections/exhibits
• data and data visualization
• text analysis
• network analysis
• oral history technologies
• GIS/mapping

dss.fiu.edu | GL540



Digital Scholar Studio Support

• Instruction support in digital scholarship tools and methods
• For Dr. Pan's class this included aligning regular workshop offerings so 

his asynchronous class could (optionally) attend a hands-on workshop or 
watch the workshop recordings.

• Individual consultations with students working on class 
projects and assignments.

• Students now know about the DSS and our services and feel welcome to 
schedule research consultations for ideas/projects beyond this class.

dss.fiu.edu | GL540



Library Liaison Support

What do I do?

• Instruction
• research consultation

• workshops

• in-class instruction

• Collection Development
• budget for books

• evaluate databases

• write proposals for new 
resources

library.fiu.edu | GL233b



Library Liaison Support

• Dr. Mas requested a trial for the ProQuest Entertainment Industry 
Archive during Fall 2022.

• The Library worked with the vendor to begin a 1-month 
trial in Spring 2023.

• During the trial, I solicited feedback from students & faculty 
to evaluate the usefulness of the resource

• I will use this feedback to justify a permanent addition to the 
collection with end-of-year funding.

library.fiu.edu | GL233b



Thank you!

Noel Hernandez, History PhD Student - nhern176@fiu.edu

Keyao "Kyle" Pan, Assistant Prof. of Digital History - kpan@fiu.edu

Molly Castro, Digital Humanities Librarian – mocastro@fiu.edu

Christopher Jimenez, History Liaison Librarian – jimenezc@fiu.edu

mailto:nhern176@fiu.edu
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