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Presenter
Presentation Notes
Hello my name is Rita Cauce and I’m head of Acquisitions and Serials at Florida International University Libraries in Miami.
Today I would like to present a system we created at FIU to electronically receive and track library material requests from faculty.



Variety of Print Requests

SPANISH LANGUAGE & LITERATURE

Filmed at literary landmarks tarSughout Spain, this pr

gram provides an inty ction to Spanish literature. It
features mleryw(wnn schoiars, dramatic readings,
images of uscripts, and artwork. in Spanish,
DVD 02 / SFAM2995 - §169

of the convent,where she spent her
ing and composing poetry.in Spanish. &
in / 1990 / 8FAM2541 - $89 e
1/ 9977

A History of Spanish Literature
ﬂﬂ This program traces the developrnent of Spanish ‘it
') erature from the writers of the
through the Generaciédn del 98. 1t di
of Averroés, Maimonides, Ruiz, Manrique, De las Casas,and
De la Vega and discusses “Cantar de mio Cid.” It surveys
Isuch authors of the Golden Age as Cervantes and Lope de
Vega and discusses the works of De Molina, Calderon de la
Barca, De Ledn, De la Cruz, Bécquer, De Alarcén, Ibdfiez,
Galdds, Unamuno, Baroja, Machado, Alberti, Garcia Lorca,
Herndndez, Pidal, and Ortega y Gasset.
DVD /26 min / 1995 / #FAM2533 - $119

as an orphan in’ revoluuonary Mexico. In Spamsn e [J.
60min / 1983 / #FAMS66 - $129

This program presents a biography of Chilean
poet Pablo Neruda and recitations of his poems.
It profiles Nicaraguan writer and diplomat Rubén
Dario, offers recitations of his work, and discusses
his relationships with other important writers of
his generation. The program alse features an
interview with Argentine novelist and essayist
Jorge Luis Borges. In Spanish.

DVD /103 min/ 1982 / #FAM3167 - $119

ance that faithfully adheres to the de-
work by Cervantes, this program presents a
compelling and tragic portrait of its herd’s encroaching
madness. In Spanish.
DVD/ 307m9-l‘? HFAM2767 - $139

; e N 2
enteovejun: (/ g
Ty :e%é:ﬂpe de Vega's'

This program presents a per
Fuenteovejuna, often called Spaif's greatest literary work
of the Siglo de Cro. In Spanis#.

DVD /125 min / 1994/ &FA|
Fl:Ye

Los Cuentos de Borges:

“La Muerte y la Briijula”

This program dramatizes Borges’s short story "La

muerte y la brijala,” a mystery revolving around

three identical assassinations, each committed

on the third day of the month for three con-

secutive months in different locations. In Spanish.
992 / §FAM3477 - $169

05 Cuentos de Borges: “EI Sur”

El Tinel
This program features a dramatization of the
novel by Argentine novelist and literary critic
Ernesto Sabato. It explores his ideas regarding the
. essential psychological subjectivity of the human
| _condition. In Spanish.

El Si de las Niiias
Fe dez de Moratin was a d poet,and admirer
of Moligre. This program presents a performance of the
play for which he was denounced and compelled to give
up playwriting. In Spanish.

DVD /91 min/ 1978 / #FAM2769 - $129.

‘68 min/ 2000/ #FAM3169-5119

el Verano
7, this work chronicles
H during the Spanish
ih a combination of

Dofia Perfecta:
Miss Perfect

is movie version of Benito Pérez Galdgss
wres performances by Dolores de

and Carlos Navarro. In Spanis|
DVD /115 min/ 1951/ 4FAM3004 - §

. itatorshi
Don Juan Tenorio
This set presents a performance of &
of Spanish Romantic poet and drai
most popular plays. in Spanish.
2 DVD / 136 min total / 1994 / #FAM2762 - $12

d literature
nder the
B Matute

The Generation of '98
A passionate dissatisfaction with Spain’s im

and a desire for a cultural rebirth was the mi

by a group of disparate writers known as the :
of '98.This program profiles the icons of the Gé
of 98 and features dramatic readings.
DVD/ 50 min /2002 / #FAM2673 - $169

ates with the
dow. In Spanish.
M2772 - $129

s program presents the work by the 20th-century
Spanish writer Alejandro Casona. It tells the story of a
woman on her way to Santiago who is taken in by a
family. The grandfather of the family, in his concern for
his grandsons, becomes convinced that he knows who
she is and that she has a sinister past. fn Spanish.

DVD /95 min /1989 / SFAM2760 - $129

Plateroy Yo
This program presents the work of Juan Ramén Jiménez,
the Spanish lyric poet who won the Nobel Prize for Liter-
ature in 1956./n Spanish.
DVD /60 min / 1981/ 4FAM2766 - $119

Pere Gimferrer

This program presents an interview with Pére Gimferrer
in which he discusses his aesthetic approach, his most
recent works, and his Catalan and Spanish collections. In
Catalan with Spanish Subtitles

DVD / 28 min / 2

including Rafael Aljgerti, José Marfa Pemdn, Antonio
Machado, and Migdiel Hernéndez. in Spanish.
1 HFAM2998 - $169 Tk

Federico Garcia Lorca

La Casa de Bernarda AI

Federico Garcia Lorca y Su Grarfada
This video travels to Fuentevaqueros, wiere Federi
Garcfa Lorca was born, and to Vizngr’ where he wa!
killed. The program examines Lorga’s work and life.
Spanish version is advanced level.
Spanish version/VHS /24 min / 1995 / SFAM771 - $119
English version / VHS / 24 min / 1995 / $FAM772 - §119 4
[ ;ﬁ Poeta en Nueva York:
> Homenaje a Garcia Lorca
This program presents a production of Garcia Lorca’s
Poeta en Nueva York. It also features a biography and
pays homage to the writer. in Spanish.

a mother forces her
d father for elghrﬁears be-

J f15l29 F‘

daughter to mourn her
fore she can marry.n §j
DVD /90 min / 1982 / #F)

this 1938 play tell?
elopes with her

DVD /106 min /19 DVD/95 min/ 1986/ #FAM3602 - §139



Presenter
Presentation Notes
Before we developed our electronic system faculty submitted their requests in a huge variety of print formats - with markings, post-it notes... 
We did have an online order form, but this was also converted to print because 
Acq would make notes, tracking their actions right on these forms. They noted
 -      available vendors,  prices; 
the correct library fund code to be used 
Verified the catalog was checked for duplication



Tracking Ordering Steps
= /4% /@Wf //anuy- V20010

Subject: Re marilyn's films
From: Marilyn Hoder-Salmon <hodersm@fiu.edu>

Date: Mon, 10 Dec 2007 13:38:31 -0500 (EST) ORDERED
To: mayra.nemeth@fiu.edu, hodersm@fiu.edu JAN 10 2008

Mayra:

Actually, as per our hallway convesation last week--1 have been researching film

for my class. Some we have that i need, which is excellent; what follows is my el rrrE 41/; e /1
list
i
to please order for my spring '07 course: WC/J\L‘{ 1‘1@ 1193/08. l\-e W Vrsd /U
_/ - 455
)= Voverovd) 79, 9 T v (14040 Visid

3;‘,’,}\ & /259 fr-'aejcf 5‘1 He ./2:’03

2 ~The Syrian Bride (DVDY {2 77 e —— _ .
Z-she@WD) |9 94 ,:L,mam/ / W@"eﬁaﬁ:ﬁxﬁ__ AT ﬂ/a,’cj éjy 1z '[”"’[“‘5’*
¢} ~True Heart Suéie ow) 2299 'Q?v/y» " oo+ lf 42055 4o rec’d HB 4 /zz o8
; i I T W/' Wroroty . wy2.55 rﬁg He 1/25/03'
E ~so Proudly We Hail (DVD) L e gl M :[2 5/0 4
é"Namesake ©wD ! 9 .99 )4’7\«?/!/'\/-— ﬁg«‘g TR . f—ﬁ’ r4e :

\"K","'_.': - :) i \“{6 i , ]'1! o8 ey
Do you ever buy from dealers for out-of-print? If So: g J"fo/':ﬁcy {‘ e CJ W f#—?’—él-q
: ¥, hatd fAva) S VHS
(7 ) A Question of Silence (by Dutch director Marlene Gorris) - R ) /

Cg}&maumxmmmmv) Lo d Al sz )\f’/

I think that is it, but as soon a grading is done I'm going to take another look at
my notes, etc.

f‘z-’{@fﬁﬂ' 12 onot oni-d.



Presenter
Presentation Notes
These paper copies would even pass through a different dept. as it went to cataloging for them to bring in an OCLC record, and also note the ILS number. 
The form would come back to acq. to finalize the ordering, create the order record in the ILS, 
and then file the form, in of course, paper files. These files were arranged in a variety of ways. So if a professor called to inquire about an order he had placed and it was not found in the ILS….


Where’s Prof. Watt's Request??

wUTIFICATION SLIP

PLEASE RETURN A COPY OF SLIP TO RECEIVE THIS TIT| -—
if Jgﬂ‘f /22) /807
i 1 o
11 off
1?7
D THE HOIDCAUST: CHEIGTIAHITY.
16444

ISBN

—-1% |NET
| P YBP - CONTOOCOOK, N.H. 03229 U.S.A.

LEVEL ADRY-AL



Presenter
Presentation Notes
It was very difficult to put you hands on that hard copy – it could be at a number of different work stations. 
This system was not only very cumbersome, but it was unaccountable. 
We needed an electronic system to store and track all incoming faculty requests from the online form, to improve efficiencies and accountability


““ Libraries off-campus @)
FLORIDA INTERNATIONAL UNIVERSITY

Faculty Materials Request

» About Us 3 Depanments & Services » Resource Development » Facufty Maienals Request Form

FIU FACULTY LIBRARY MATERIALS REQUEST FORM

Online Library Acquisitions System (OLAS) - This form is to be used by faculty for ordering books or audio-visual materials.
Please send journal requests to jdreq@fiu.edu.

*Name:

*College: Collegs of Architecture & the Ars
*Department: Landscape Architecture ZI
Phone:

*FIU Email

*Select Campus: “ Green Library, MMC

Hubert Library, BBC

Important: All * are required fields.

Requested Materials:

Please check the FIU Online Catalog as we may already own the title,

=Tithe:
Authaor:

{Last Name, First Name)
ISBN:

(No dashes)
*Material Format: Book AV D Other

Publisher:
Price:
Year:
Volumes:

Additional

infarmation: =
{website, Amazon

nw,

e-book preference, =
etc.)

Library Fund Code:
Wish List:

(for librarian use only)
1 (for librarian use only)

| Submit Request | | Refresh Sereen |

Contact information: Green Library, MMC: facorder@@fiyedy Hubert Library, BBC: polibacq@fiu.edy

HISCAYNE BAY CAMPUS, HUBERT LIBRARY &
A5 5, Web ¥ site o
D

S— 1

Privacy Statemnent | Terms Of Use © 2010 FIU Libraries.



Presenter
Presentation Notes
I met with our Systems Dept. and described how I imagined this system to work. 
I wanted to take all the information included or our online form, and make that information electronically available as a record in a database. 
Acquisitions could track the ordering process on that electronic record just as they were doing on the print. 
**We also wanted Acq. to be able to use this data to create provisional bibliographic records without having to re-key the order form information.**



F.I.U.'s Electronic System:

O L A S : Online Library Acquisitions System

B

el FLORIDA INTERNATIONAL UNIVERSITY

Status Descriptions

Requested Newly received requests that have not yet been reviewed.

Catalog Searched Requests that have been reviewed for FIU holdings and availability.
Record Creation Triggers bibliographic record creation in Aleph.

On Order Records that have been ordered and are awaiting arrival.

Received Completed order.

Canceled Requests that have been canceled with reason for cancelation.


Presenter
Presentation Notes
So with the help of our Systems and Cataloging departments, our new system was created. 
The Acq staff, after some brainstorming, came up its name: OLAS: Online Library Acquisitions System. 
Olas also means “waves” in Spanish, so with the majority of our staff being Spanish speakers, the acronym was an easy one to remember. 


The Electronic Record

Order Details Status : Requested
| Book Information Il Requester Information |
[ [0LAS12-10918 | |Requestecl by ||Jin Zeng |
|Titje ||Finar|cial economics of privatization | |Phune ||3|]5348!]395 |
[Format |BKS | [Email |lzeng@fiu.edu |
[Author |Megginson, Willam L | [Department |International Relations |
[ISEN I | [Campus ||Green Library |
|Publisher ||O’<fﬂ"d University Press | Faculty Comments The Iibra_r;r copy is lost. Can we purchase a new copy? Thank you for
|Year ||2;}{;5 | the consideration!
|Vo|umes || |
|Quantity ||1 | E
| Aquisition Information |
[P Coda I [ Record Creation |
[Price I | |Aleph Number ||1365478 |
|Vendor I | [Location [FxGG |
[In Library Catalog? |Yes | |Ti3k|9f ” |

& MB:10-28-11 We have the electronic book Aleph#1365478 MB: 10-2- [Comments | |
aff Comments ; :
11 Print copy is lost
| FIU Catalog Lunk | | Other Information |
[status |Requested on 2011-10-28 15:47:45.58 |

[ <<Back | | Modify |



Presenter
Presentation Notes
Now all faculty requests come through our online form and populate the OLAS database, creating a specific record for each request. 
Each record includes the bibliographic information and the requester’s information from the order form (including any notes they submitted), and the rest of the areas are used by acquisitions. 
The system automatically date stamps it, with the status of “Requested” when it is created. This happens automatically when form is submitted by requester. 


OLAS Work Flow

REQUESTED OLAS checked daily for new requests

CATALOG SEARCHED Catalog checked for duplication;
preliminary reviews completed

RECORD CREATION Triggers text file; Acquisitions loads
as temp bib records
l

ON ORDER Acquisitions orders and attaches
order record

RECEIVED Material has arrived



Presenter
Presentation Notes
We identified specific sequential statuses we wanted to use in OLAS, according to our acq workflow. 
Acq changes the status of the record as they move along their process, and this is automatically date & time stamped. 
When ready to order, selects “record creation” status. 
At the end of the day, the information from the records with this status are converted by the system to a delimited text file, which Acq picks up the next morning. 
This file is processed through MarcEdit and then GenLoad, our ILS record loader, creating the provisional records in our ILS. 
This load process takes maximum 15 minutes. 


Provisional Record in the Catalog

rlu Libraries \’

FLORIDA INTERNATIONAL UNIVERSITY

Author, etc.: Berghaus, Gunter ed

Title: INTERNATIONAL YEARBOOK OF FUTURISM STUDIES
Published: Walter De Gruyter Inc. 2011

ISEN: 9783110237764

Format: Book
Location: Green Library General Collection

Detailed Holdings

Green Library - General Collection
Description Call Number Item Status Due Date Note
On Order Mot Checked Out


Presenter
Presentation Notes
Here is an OLAS generated provisional record in our online catalog; patrons see “Item Status: On Order”.


Better Communication with Faculty

Home Order Form Wish List Requested Catalog Searched On Hold Record Creation On Order

Received Canceled All Orders Search Admin ritaunp L

FLORIDA INTERNATIONAL UNIVERSITY

Order Details

Status : Canceled

Book Information

I

Requester Information

ID OLAS11-13422 Requested by ||Sarah J Mahler

Title Billionaires Tea Party Phone [(X2247

Format VIS Email mahlers@fiu.edu

Author Department Global And Sociocultural Studies

ISBN 1932869530 Campus Green Library

Publisher The Media Education Foundation Faculty

Year Comments

Volumes

[Quantity Il

Aquisition Information

Fund Code  |[U21060-2011 Record Creation

Price Aleph Number |[1647997

Vendor Location FXGG

i Tickler

In Library es

Catalog? [Comments “ ]

Staff Comments
[ Other Information |
Status Canceled on 2011-04-13 14:34:02.0

Date Requested

2011-04-13 13:26:29.397

Reason For Cancellation

Library/Acquisitions Dept.

Dear Faculty Member, We regret to inform

ou that we are canceling your request due
[to the fact that it's currently in our collection.
It can be found under call number: Green
Library Sound and Image Desk - Videos - 5th
Fl. JK2391.T43 A88 2010 . Thank you, Green

[Email For Cancellation? ][Yes

<<Back | | Modify

il



Presenter
Presentation Notes
With OLAS we have improved communication with faculty through system emails:
The requester gets an automatic email confirmation from the system when they submit a request through the OLAS online form, 
and they also receive an email generated from OLAS when their request has been canceled. 
Many of these cancelation are because we already own the book, in which case we include the call number in the email.  The text we include in our backend record is included in the email.
See statuses with date & time stamps


Searching and Reporting

Home Order Form Wish List Requested Catalog Searched On Hold Record Creation On Order Received Canceled All Orders Search Admin ritaunp Loge

Search

ID

Title

Author

ISBN

Publisher

Format —-Any Format-- E|
Aleph Number

Vendor

Fund Code

Requested By katz

Department |—— All Departments - El
Campus |Green Libary, MMC E|

Status | Received E|

Staff Comments:

Begin Date: 7M1/2010
End Date: 10/29/2011

l search ] l Reset ]



Presenter
Presentation Notes

OLAS also has added great searching and reporting capabilities. 
In one quick step we can search, sort, and create acquisition reports with the export to Excel functionality. 
For example, Prof. Katz was building a collection for a new program, and I want to report on all the books we have received so far.  I just fill in Requested by  “Katz”, Status “received”, beginning July 2010, and hit “search”


Search Results

Home Order Form Wish List Requested Catalog Searched On Hold Record Creation On Order Received Canceled All Orders Search Admin ritaunp Log

FLORIDA INTERNATIONAL UNIVERSITY

Search: Requested By = "katz"
Campus = "Green Library"
Status = "Received"
Requested Date From "7/1/2010" To "10/29/2011"
Total: 45
@ Next Page @ Last Page Page 1 Of 5
ID Date Title Author ISBN Price Format |Aleph Vendor Fund RequestedBy|[Department| Status
— Requested — — Number|——— ||Code —
Cetana and
the dynamics -
OLAS7,15010  [lof volitionin  ||D€Vdas, 0788120833630 |[541.55 |[Bks [|"®8179%)|alibris Y2104 INathan Katz  |[RE19I0US  |Ipeceived
-10002 Nalini -2011 Studies
— Theravada
Buddhism
From ogress
OLAS11 to goddess, Maheshwari, 1581796, ., . u21041 Religious :
10003 7/1/2010 Hariti, a Madhurika K. 9788186786277 ||$103.65 ||BKS Alibris 2011 Nathan Katz Studies Received
Buddhist deity
Contemporary
Indian Singh .
OLAS11 1
7/1/2010  ||Buddhism: Nagendra 8182202477 50745 |BKS ||"°817%8iibris  [|Y219*1(INathan Katz |[R81910US  [lpsceived
-10004 . -2011 Studies
—— tradition and Kumar
transformation
Histon_.f of
“egetarianism oo
OLAS11 L
7/1/2010  [land Cow- Alsdort, 0780415548243 ||s135.00 |lBks  [|1°81769|YBP U21041l\ athan Katz ||[REN9I0US  |Ip e ceived
-10005 e Ludwig EOCR ||-2011 Studies
— “eneration in
India
OLAS11 Jain Path of |[22NF 1582164 U21041 Religious
7/14/2010 : A Padmanabh ||9788120815780 ||$17.85 |[|BKS Alibris nathan katz % Received
-10039 purification s -2011 Studies
Jain Sources
OLAS11 of the History ||Jain, Jyoyti 1582165 U21041 Religious :
10041 7/15/2010 of Aniciant Prasad 8121511402 $36.95 ||BKS Amazon 2011 nathan katz Shidica Received
India



Presenter
Presentation Notes
And in seconds I can see we have received 45 items, and all the main record information.  
Clicking on the ID# opens that specific record.
I can sort by title or any of the columns …
At the bottom of each page there is an “export to Excel” link.


Export to Excel

Search: Requested By = "katz"

Campus = "Green Library"

Status = ""Received"

Requested Date From "7/1/2010" To "10/29/2011"

OLAS11-
10002

OLAS11-
10003

OLAS11-
10004

Date .
R —— Title Author
Cetana and the dynamics
of volition in Theravada
7/1/2010 Buddhism Devdas, Nalini

From ogress to goddess, Maheshwari,
7/1/2010 Hariti, a Buddhist deity = Madhurika K.

Contemporary Indian
Buddhism: tradition and Singh, Nagendra
7/1/2010 transformation Kumar

ISBN

978812083363
0

978818678627
7

8182202477

Price Format

$41.55 BKS

$103.65 BKS

$27.45BKS

Aleph

Number Vendor

1581794 Alibris

1581796 Alibris

1581798 Alibris

Fund
Code

U21041-
2011

U21041-
2011

U21041-
2011

Requeste Departm

dBy

Nathan
Katz

Nathan
Katz

Nathan
Katz

Status
ent

Religious
Studies Received

Religious
Studies Received

Religious
Studies Received


Presenter
Presentation Notes
And here it is as a quick, customizable, excel report you can send to anyone …
Overall, the system has been successful for us in achieving our goals. T
The ideal situation would be for our ILS to include all the OLAS functions, but this is the next best scenario. 


\
Online Library Acquisitions System

v Accountability greatly improved

v Processing of orders much more efficient
v Great searching and reporting capabilities
v’ Better communication with faculty through

system generated emails


Presenter
Presentation Notes
Now if Prof. Watt calls asking about his order we know we will find our answer quickly in OLAS.


\
Rita M. Cauce

Florida International University

caucer@fiu.edu

2011 Charleston Conference


https://poseidon.fiu.edu/libacq/login.cfm
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