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Profiling The Campus Recruiter At A Four-Year Hospitality Program

Abstract

Profiling the Campus Recruiter At a Four-Year Hospitality Program, is a written profile, supported by
anecdotal rather than stridently empirical evidence, by Al lzzolo, Assistant Professor, College of Hotel
Administration, University of Nevada, Las Vegas. “Each year major chain corporations as well as single unit
companies interview hospitality students throughout the country. A study conducted at the University of
Nevada, Las Vegas, was designed to profile the hospitality industry campus recruiter and to provide
meaningful data to college students who would be interviewing with these recruiters,” the author initially
proffers.

“Recruiting at the four-year hospitality program, by its nature, is not a science, nor is it highly quantifiable. The
interviewing and selection processes are highly subjective and vary from company to company,” says Izzolo to
preface his essay.

“Data were collected via a questionnaire specifically designed to answer questions about the recruiters and/or
the companies that sent interviewers to the placement office of the university's hospitality program,” our
author says to explain the process used to gather information for the piece.

Findings of the study indicate that the typical recruiter is male, college educated — but not necessarily in a
Hospitality’ curriculum - and almost 80 percent of respondents said they had the authority to hire
management trainees.

Few campuses are visited by hospitality industry recruitment staff as evidenced by Izzolo’s observations/data.

Table 3 analyzes the desirable traits a recruiter deems appropriate for the potential employee candidate.
Personal appearance, work experience, grade point average, and verbal communication rank high on the list of
distinguishable attributes.

The most striking finding in this portion of the study is that a student’s GPA is virtually ignored.

“Recruiting for the hospitality industry appears to be very subjective,” Izzolo says. “Recruiters are basing
decisions to hire not on knowledge levels as determined by an academic grade point average but rather on
criteria much less definitive, such as verbal skills and personal appearance,” our author opines.

In closing, Izzolo concedes this is not a definitive study, but is merely a launching pad to a more

comprehensive investigation on the recruitment subject.
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