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The Front Office Manager: Key To Hotel Communications

Abstract

The Front Office Manager: Key to Hotel Communications is a written study by Denney G. Rutherford,
Department of Hotel and Restaurant Administration, College of Business and Economics at Washington State
University.

In it he initially observes, “Since the front office manager is usually viewed as the key to the efficient and
orderly operation of a hotel, the author has researched the job and activities of this individual in an attempt to
provide data about an area which he says was "intuitively known" but never "empirically explored.”

“Current literature implies that the activities of the front office are so important to the daily operations of the
hotel that it occupies a preeminent position among other departments,” Rutherford says. He also references,

Gray and Liguori, who describe the front office as: “the nerve center of the hotel,” echoing an early work by

Heldenbrand indicating that it “becomes a sort of listening post for management.” The quotes are cited.

The primary stage of the article relies on a seven-page, two-part questionnaire, which was used to collect data
regarding the FOM - front office manager - position. Even though the position is considered a crucial one, it
seems there is a significant lack of pragmatic data regarding it. Rutherford graphs the studies.

Good communication skills are imperative. “Other recent research has suggested that the skills of effective
communication are among the most vital a manager at any level can bring to his/her endeavors in the service
industries,” Rutherford notes. He provides a detailed — front office communications model - to illustrate the
functions.

In, Table 4, for example - Office Manager as Facilitator — Rutherford provides Likert Rating Scale values for a
comprehensive list of front office tasks.

Rutherford informs you that the communicative skills of a front office manager flow across the board,
encompassing variables from guest relation exchanges to all the disparate components of employee relations.

Not withstanding and compared to technical knowledge, such as computer and fiscal skills, Rutherford
suggests: “The most powerful message derived from analysis of the data on the FOM's job is that
communication in its various forms is clearly central to the successful mission of the front office”

This article is available in Hospitality Review: https://digitalcommons.fin.edu/hospitalityreview/vol3/iss2/4


https://digitalcommons.fiu.edu/hospitalityreview/vol3/iss2/4?utm_source=digitalcommons.fiu.edu%2Fhospitalityreview%2Fvol3%2Fiss2%2F4&utm_medium=PDF&utm_campaign=PDFCoverPages

“Jaysiignd ayy wouy
uoissiwiad uapum Inoyum paliqiyold Ajssaldxa si [elsiew Jayjo Jo ‘|eloypa ‘ylomue
Aue o uopnonpolidal ay| ‘mainay AlendsoH Ni4 Aq G861 @ swuauo) :Jybuidon
G861 ‘Z JoquINN ‘g SWN|OA ‘MaIASY ANleNdsoH NI

88

199480 S 91230y B ‘A[Ie]
‘s ‘pue uoneziuedao s [ojoy ' ut dajs [eonto pur jueltiodwt ue st
INOJ ay3 Jo qolayy sny(, ., js3sonS Aue y[em 3,uop ‘[30Y ayj [[1, :uoy
-durosap qol 3se3a0ys s,[930Y,, 9y S[puey ‘WO IoWLI0J dUO JO SpIom
9UJ UI ‘UBD OYM SUO ‘S[[IYS JO XIW [BIoadS B SOZI[IIN OYM dUO ‘[BNPIAIPUL
juajadwion pue ‘pauren) ‘pajeanow-A[ysiy v soxe} uonisod WO Y,
(sqol aoyy Jo suotsuawiIp juejtodwt 9y} aJe Jeym pUB SY[OJ 9S9Y) aae
OUAA :Yoaeasad JO 3Or[ SIY] SSaIppe 0} poudisap sem josload siyj,
5'JJBIS 9O1FJO JUOIJ Y} J0J uoreAljow 3ul
-praoad Yim Urewt 8y3 Ul PalLIaouod ST INg ‘Yoaessad o} Ul mopulm SIyj 03
sjutod o[o1Ie S UL "I S[[J OYM [BNPIAIPUT Jo 9dA] 8y) 10U WO JO uory
-150d 9} JO SUOISUDWIIP dY} JO UOISSNISIP JIJBWI)SAS OU SISIX9 9491} INg
‘uorysey aAlsusyaaduwod ul ysop ayj Jo suonerado ay) sjead) sioyjne
93 JO Yor( ('S91J0U JO JSeJoul 9y} Jadeurw 901jJ0 juody jo qol ayj
9AL3 11031 puk Aeir) pue Jauusy A[Uo ‘Saoqe pajonb syiom ayj uy
(INOJ) 41e3eurW 901JJO JUOLJ B} — BDIFJO JUOLJ 3Y) JO
S8IAI}OR 8y} SUNDAIIP JO Yse) A[Iep 8y} USALS ST OUYM [enplAIpUT 9Y}
U0 Yaaessal paysiqnd ou s3SIxe o481} JBY)} ‘940Jod9Y3 ‘SNOLIND SI 9]
pe SOOIAIOS
1song jsow J0J 9ord oY) $19S puB S8JRUIPIO0D JRY] JuswIedsp Loy &
S® POMOIA ST 901JJO JUOJJ 8U3 ‘[910Y 93 UIYIIM WO |puR| * SSI}IAIOR
90IAI98-)8aNG Y} JO JI9)U80 9Y) Je sAem[e SI, BAIR 9y} JBYJ S9J0U JoU
Uy ¢ ;Jutod [BO0] [BIFUSSSS UR SABM[RB ST 91JJO JUOLJ Y] ‘PIZIUBBIO IO
Po3oNIISU0D S1 [910Y 93 MOY JO SSa[paeday "s1send pue jusedeueUl
U99M}9( UOSIBI[ B SB SOAJOS PUB SUOIOUNJ 9SNOY-9Y3-JO-JUOIJ 9] [[B
N0 JUIALIRd J0J S[qIsSu0dsad SI 90130 JUO0J], 9Y} Jey) SAes BUBABSE)]
z..JuswadeuBw 103 3s0d ZUIUSISI] JO JI0S B SOUI003(,, 11 JR} Surjedipul
puriquapeH Aq yaom A[1es ue JUIOYO9 |, [930Y 9Y3 JO J83UD dAIIU 9},
11 [[B0 110n31r] pue Arix) ‘sjuswiliedsp 1oyjo Suowre uonisod JusuILS
-aad e s91dN020 1 yY] [930Y 9y} Jo suonjeaado A[rep a3 03 jurlioduwit os
9JB 901JJO JUOJJ 8UJ JO SONIAIIOR 93 TRy sal[dull 1njeIall] Jualin))

~palojdxe Ajjeoudws, ieAsu inq . umouy Arpaniniul, sem sAes sy
yoiym eale ue Jnoge elep apiroid 0} Jdwape ue Ul [enpiaipul iy} JO SeIiINIOR
pue qol ay) psayoseasal Sey JOYiNe ay} ‘|ajoy e jo uoieiedo Auspio pue
JusIoiye 8y} 0] Aay 8y se pamala Aensn s sebeurw 9110 U0 Byl JUIS

Ausianiun aleig uoibulysem
SOIIOU023 pue ssauisng Jo absjj0)
UoNBJISIUILPY JueINe)S8Y pue [8J0H §0 Juswuedaq
piopayiny ‘o Asuuaqg
Aq

suonedIuNWWoY) |9J0H ol Ay
:19beue 991410 o014 3yl



-J19ysijgnd ay) wouy
uoissiwiad uapum Inoyum paliqiyold Ajssaldxa si [elaiew Jayjo Jo ‘|eloypa ‘ylomue
Aue o uoponpolidal ay| ‘mainay AlendsoH Ni4 Aq G861 @ swuauo) :Jybuidon
G861 'z JoquINN ‘g sWnjoA ‘mainay AjjendsoH NI

66

TeordAy
PaJ9PISU0d 3( urd GO JO ISI[ SIY} AQq pajuassadaa aSurl adpojmouy
o} ‘swrerdoad Sururer) A13snput pue SUOIINGIISUI [RUOIFRONPS Ul 93esn
UOUWIUIOD UL SUO ST Pasnh X3} Y} 90UIS Jnq ‘DAISN[OUI [[B PaJopISU0d 9q
J0U P[NOYS SIONIISU0D JO ISI] SIY ], “JUsWsZBURW 8DJJO JUOIJ Jo ao130eld
oY1 03 ,Pouejiodwll [B314,, SUIJEDIPUL G PUR ,our}Iodwll OU Jo, Sulaq T
YIIm O[eos 9dA}-JI9NIT G-09-T B U0 SWO U3 Aq poIRl Sem (dInjelall]
9U) WOJJ PAALISD SJONIISUOD 33Pa[MOUy| | [BO132403Y3,, 9Y3 JO YorH
g'SoUINOI [eonysije)s paysignd 3uisn
pozAJeur pue papoo atom sasuodsay “juddrad 9'T9 Jo 93el asuodsad B
JOJ pouIngad aJam saareuuonsanb pajerduios 9[qesn 19 ‘paInquisIp 66
9} JO 'SSeIppE peq B 01 anp pauanjald sem a3eyoed Asalns au()

%E'8 pajrodad 0N
%9V J3A0 10 ()00°G3
%081 66673 - 00062
%081 66623 - 00061
%973 66681 - 000°GT
%G1 66671 - 00021$
19 = u

abejuadsag abuey Aiejes

s1abeuep 991140 1UOL4 BY)} JO saueles

¢ dlqeL

€7 UONISOJ JUdsaIJ Ul saedx pajtoday
0T-9 Axjsnpuy ut saeax poyrodey
%0°¢e da139(] VYH 23ejusdaad
%0°6S ajenprir) 93a[[0)) 98rvjusdIed
%6°8G a[3ulg a3ejuadI9d
%g'08 URISBINE) 23ejusdisd
708 93y By
%0°'T9 9[RIN @3eiusarad

19 =u
si1abeuepy a|qeuep

92130 Juoid

Jabeuep 3210 o014 3y} 10} sajqeuep d1ydesbowaq
I 9lqeL

90130 JUO0J 9y} JO uonrIado ay) U0 SPONIISU0D
adpo[mouy [eo138109Y3,, GOT JO on[ea sAne[@d ay3 uo jndur opia
-0xd 03 saodeuew payse [T 3B (g 9[qR], 99S) UOI}ORISIJES pue SS9I3
-04d 193180 07 SUIYR[DI SWIA}L PUE (T SR, 99F) so[qeLrea diydeldowsp
[euosaad Jreyy Surpaeded uoyewioyul apiaoad 03 SWOL poyse [ jaed
"BJEP 9} 199[[00 03 pasn sem aareuuoysonb jred-om) 98ed-uares y

ajeuuonsanp eiA 1ybnos ejeq



“Jaysiignd ay} wouy
uoissiwiad uapum Inoyum paliqiyod Ajssaldxa si |eliaew Jaylo Jo ‘|eLoyipa ‘ylomue
Aue jo uononpoidal ay| ‘mainay AlendsoH Ni4 Aq 6861 @ siuauo) :ybuAdon
G861 ‘Z JoqUINN ‘€ BWN|OA ‘MaIASY ANeNdsOH NI

0¥

'SIONIISU0D pajer-doj oy} Jo JUdD
-18d (F A[1esU 10J JUNOOOR S9OUIRJAI ITJ109dS ¢ 9S9Y], 'SIIIAIJOR UOT}
“OIUNUIWO0Y 21J10ads SnoLIeA ayj Jo dourjiodwl oY} U0 Jususalde Jo
junowre Jurstidans sy st a40Yy pajaodal sraqunu ay3 1noqe dAISsaIdwt
st Jeym ‘quelrodwil st puuosiod Juowr pue s3send YIm uolzearuUnu
-W09 Jeyy} 9918e A[qrqodd [[Im SUOIIRZIUBSIO [910Y UIOPOW Ul SI9ZeUBW
Jsowt 9[Iy A\ ‘dnoad pajes-dol oyl ojul Aem IY} punoj ,suoljestunui
-Wo)),, LN [RI19USS 3Y) Jopun S9210YD 93 JO [[B ‘Poapu]  $1Son:) yim
SUOBIIUNWIWOY), PapI0dde uonisod jusuturs-aad ayj ul UBY) pajepiea
A[res[o a10u SIY3} ST 910YMOU ‘g S[QRT, Ul SSU{UBI SNl 9Y) WOI]
71'SUOIIBIIUNWIWOD PO03 03
peyury A[osopd [[e adom senges[[0d pur siood yiim SUoIje[aa poosd pur
‘s189n3 YM suonead pood ‘uonoeysiyes 1sond jey) sysedsns [[oaaeq
£q SUOTIBOIUNWILIOD 9DIFJO JUOIJ UO Ydaeasad paysiqnd A[snoiasid
"uorjBRWLIOFUL
JO S9IALRS [970Y Bulseas suosiad J9y3o J0 1seng ayj pue [puuostad
991JJO JUOIJ 93 USdM]D] SINDI0 JXDIU0D UOHEIUNUIWOD JSIL Oy [, 'T 84N
-31,] Ul PajRIISN{[l $7X8JU00 JUBISIIIP 931y} UIYIM A[SNOSUBINWIS J0/pUR
Aj8uts Jnddo 03 PaJapISu0d 9q UBd SUOIIBOIUNUWIULOD dILFJO JUOL]
3211J0 W14 0} Juepoduw] S| uolEIIUNWWOD

"utjorjuos pue ‘Funpadip ‘Surziuedio ‘Sutuurd Jo syse)} [eLLSeURW
[euonIpeI} 9yj 03 [BLjUe0 9W098q WO dY3 JO SenI[lqe suoijeoiunuu
-W0d 3} Waads p[nom 1 ‘Puuosiad paurer) pue juajadurod A[[eoruyoel
PUB 901AI0S 9y} JOALOP 0} WD}SAS PouSIsop [[om B SUTWNSSY ;, SO1}
-[NOTFFIP UOIIBOIUNUIUIOD JO 82INOS JUBUIWOD,, 8Y) pajuassadaa Lorjod
POUSARIJUOD UYOIUm SPUBWIAP J0/PUB SPUBWSP d[qBUOSBIIUN Ul RUL
s1soN3 ey} punoj Ao} ‘S[ejoy 01 9dUISFI OIDadS Y AN ©IIALSS SULILY
83} JOALDP 0} AN[IQR S ULIJ 93 SuIpIe3ad Jowo)snd ay3 Jo 1red ayj uo
uo13deoaadsIur B POAJOAUL SULIT] 9DIAISS UI SIMNOLFJIP UOIJRIIUNWUIOD
Jsow s35933ns YRy} Yoaeesal pajiodal sutoog pue daujlg ‘ISmbAN
‘Burjjes Jurinjorjnuew © Ul ueyj) yurliodull a10w Yonu S[Iys [euostad
-19Ul PUB UOI}BIIUNUIWIOD SIDPUSL $$9001d 991AI9S 91} JO aanjeu o[qLd
-URIUL 9Y) PUR SBIIISNPUL 901AI9S UT Jonpodd ayj st sseooad ayf, 3send
JO J9WIO)SND oY) 03 WL oY} WoIJ AIDAI[ED S90IAJSS JO UOIISURI) 8]
ut IsIsse 03 seako[dws pue sedeurw a3 uodn Ju9)Xs 18IS © 0] SOl
pug ‘Jjosj1 10] yeads 01 Yoiym Yjim 9010A OU SBY SAem AuRW Ul paJd
-AI[op Buleq 91AISS B, ¢ ‘SOLIISNIPUL 9JTAISS 91} Ul SIOABIPUS JI9Y/SIY 03
uLiq ued [9A9] AU® Je J9SeUBW B [BYA ISOW 9y} SUOUIR 948 UOT)BIun
-WO0D SAJISJO JO S[[INS 83 Je) Pe)sa33ns Sey [0I83Sad JUadI 19Y)()

(G °1q8L) eunuily
[eowuyoq], [Jo 1031qLY| pur 9orLIaU] [rUOjRZIURSI(), PU® (¥ 9[qBL)
JONRNOR ], (€ SqRL)  SUoyRIIUNWWO)),, St (A[Leniqre A[pajjiupe)
sdnous ay) Jurjeqe] Aq POZLIaORIRYD 9( UBD SMIIA-0J0RW JSaY ], B[dures
a3 J0 uoturdo 8A1309[[02 943} Jo aaroadsaad ayj woay qol s, NO oY Jo
SMBIA-OIDBUL SMO[[R (L§ = U ‘§86'¢-§87°g) MO] PUR (GF = U ‘6V'7-0'%)
wnipaw gz = u ‘dn pue ¢'p) Yy wody sueowr (SY) soredg Jut
-yey JeNITT J19Y3 JO JURI 9Y3 U0 paseq sdnoad aaay) ojul s1onIIsuod ayj
Buuoniaed ‘¢ pur ‘¥ ‘g SO[QR], Ul UsdS SB MO[ 07 YSIY WOJ] PaIopIo
-jUuRI pUB pajRIsUas a1om SIONIISUOD 9] JO YoBa 10 SSuljed UBaly



-J19ysignd ay) wouy
uoissiwiad uapum Inoyum paliqiyod Ajssaldxa si [elaiew Jaylo Jo ‘|eloypa ‘ylomue
Aue o uopnonpolidal ay| ‘mainay AlendsoH Ni4 Aq G861 @ swuauo) :Jybuidon
G861 ‘Z JoquINN ‘g sWnjoA ‘mainsy AjjendsoH Nid

(o]
£
S6, g
9,
D(,e p4oq é, qf
%, 8 4= = —— _: _?_’ SYAHLO
SLNAWLYVAAd _ - —p SUOLISIA

SLSAND

TALOH ¥AHILO s,
$

housekeeping

eg

sjuaurjiedep
13104 13yjo0 yum isanb 10}

SNOILONNA LNANOIWOO ’

an—

'é" . 3 % abusyoxa uopswioju) Buptaxolq =
a ?% 401440 LNOYd *%’ sjuawyledap |ajoy 1ayjo
\ g '9‘} 5 puB 301})0 UL} UIIMIBQ =
‘{L suojjauN) pue
\ j)81s @oyj0 juoyy buowe =

s1ayjo ‘ysanb
pueB 3014}0 JuOl} USAMIBq =
NUjj 1X3jUC3 UOIIBIUNWWND =

|9PO Suoljeaiunwwo) a2y Juol4
L ainbBi4

qt
eg

41




-Jaysiignd ay} wouy
uoissiwiad uapum inoyum paliqiyosd Ajssaldxa si [elsjew Jaylo Jo ‘|elolipa ‘Jlompue
Aue jo uononpoudal ay] ‘mainay AlendsoH Ni4 Aq G861 @ siuayuo) :Jybuidon
G861 ‘Z JoqWINN ‘C BWIN|OA ‘MaIney AjjeydsoH N4

(44

oy [, pueltoduwl 910W UOIYEITUNWILIOD SAI}ISJJS PuR 9sioadad 9jerndoe
Iea[o Jo onpeA oy} SI Aousdiowe ue Sulinp UBYJ SWI} JOYIO OU JB
Aqqussod 103 ‘103OTUNTIWOD SB 9[0X S, N O] @Y 0} 90UIa]a1 & SE pajaid
-19Ul 8¢ urd Julyuel juellodwl pawinsse (QF pue g¢ ‘87 ‘GZ "SON ‘¥
9[BL, Pu® QT PuB § syurl) saanpedosd Adusdiowe ey} 108} 9y,
[’ ¢ pue y
SO[QB], Ul Pajiodal $3oNIISU0d [BIIUYDS] PUR ‘[RUOIJRZIUBSIO ‘UOIYBI[I0R]
9] YPIYM JopUN SIONIISU0D  B[[IqUIN,, SY) PRIOPISU0D 8¢ AWl asdaY) JO
Auepy ‘WO Jo qol oy3 03 Juerrodur aae Jey} 901JJ0 JUOIJ 9Y3 JO SJUSUL
-9[d [RIONID I9Y30 35983NS G pue ‘TT ‘0T ‘G SHUBI PUR ‘[[&I2A0 g Jo 3ul
-Yuel ® Aq aa8Yy paySyYSIIY SI SUOLOULY 991JJ0 JUOL] JO 23paimouy Jo
sourlIodwl 9y, ‘N Y3 JO SeInp [LSeURW J9pPR0I( 8} 0} poje[al
aq umd T S[QR], Ul pajer A[YSIY SIONIISU0D dyj JO Jopureuwal ayJ,
‘saanpoaooad
SUOIJBAIISSI pUuB JuIwood 0} urerrad os[e 8¢ YInoays g padepao juel
asoy) Jo Ajrofewr 3seA 9Y) J0J ‘sisATeue siyy 03 3a0ddns spud| (¥ o[qBL)
dnoa8 puooas sy Ul s3oNn1)suod pagel-A[ydy adouwt ayj Jo resniad yomb y
'SINOA Y3 Aq jueitodul 3sowt pauresp asoy3 Jo Jusdtad (9 Apresu J1oF Jut
-JUN0JIE SOI}IAIIOR POIB[AI-SUOIBITUNUIWIOD L0 OPBUW 9( URD ISBD Y
I9JUNOJUD 9JIAJSS 9} JULINp $)Son3 pue ‘Jyels 901Jo juody ‘(9304
UdaMJo( JOBIU0I 90€J-03-908] 93 JO AjLIo[RW 9Y) 0} [RIJUSD % Jey) Sol)
-IA130® 9S9Y[} ST 31 .J10J ‘UOIJROIUNUIUIO) JO ULIOJ B PAIIPISU0D 9( A[aes[d
URD $9559004d SUOIjRAISSAL pUB SUIWOO AY] JO Sjuswdfe oY} ‘SWOA
oY) Aq sSuyer Y31y pealedad Jey) SINIISU0d Julurewad ayl JO

009'¥ [so13819B)8 | 91y wooy adersay ez
009V [sousne)s| KouednooQ jo adejusoiad 22
80§V |suoredtUnIWIOD | pEET o)
HS9(T 410} uondirasa(] Jolaeyagq 12

1¥S°% |seanpaooad Jutwood| sojeYy WOy 07
1§04 [8313J0 U0} Surerg 61
28G9°F |saanpaooad Aouadiows | SOINPADOIJ JUIPLDY ]1
0657 |$81npa20ad UOIYRAIISI | JusWaSRURIY 9SUOY [N LT
6897 |suoryeoUNWLLOD | WISI[BUOISSIJOI SUISBaIou] 9T
969} |saanpaooad Sutwood| SdIA cr
3L9Y |suoyEIIURWUL0I | auoydajay, U0 suolBIIUNUWIUOY) ¥
689°F% [seanpadosd Furood | uoyrI)siday el
639'F [suoryEUnW WO | [puuosag

JOUI0 YIM SUOIIBIIUNUWILIO)) gl
GOLY jeogo quoiy| {1817 As9(] JO qop It
21Uy |uoneziuedio [0y Jo a8pajmouy| uoneradoon) |rjuswlredapieju] o1
ZILY  luoyeziuedio [9j0y jo a3pajmouy| (Al swovy — JoeuBy

18SY) 10drur[y 2030 0L 6
2Ly [suonedIuUnwW w09 [eraajay weqodd 8
8ELY |SUuonEOIUNWWO? | SUOIIBIIUNWIWOY) ADUSZUIUIT] L
veLv {SuOBOIUNUILIOD | syutejdwo)) Jurpuey 9
0LLY |suoryedtuNIWod| Suuaysiy G
L8LY [seanpadoad K>uadrouts| [310Y Ul aa1yg v
L8L°% |saanpadoad Sutwood| 1s9nr) 3y} Junsain) e
028'% [9011J0 Ju0I]| suooung 991 oL Z
698 |suonieIIUNWWOY | $1S305) YIIM SUOLIBIIUNUWWO)) 1
G-1 Aiobaje jesausn Auanoy ayloads 18pI0
SH1 suey

oniIsuoe) abpajmou)y

Jojesiunwiwos se Jabeuep 99130 uoi4
€ alqeL



“Jaysiignd ay} wouy
uoissiwiad uanum inoyum paliqiyosd Ajssaldxa si [elsjew Jaylo Jo ‘|elolipa ‘jlompue
Aue jo uononpoudal ay] ‘mainay AljendsoH Ni4 Aq 6861 @ siuayuo) :Jybuidon
G861 ‘Z 4OqUINN ‘¢ BWINJOA ‘MBIASY ANlendsoH Nid

514

ue yym parenbs oq ued Yorym) ory wooy oy3 Suijonijsuo)), o3
po3e[ad 950Y) Y}M parrdwiod aae S3ONIISU0D 193ndurIod ayj Usay
‘Sutwrerdoad Jonduiod umo Iy}
urop aq pnom SO 2Yy3 AeHI[un A[WIIXd ST I 10J ‘19AIMOY ‘HUued
MO[ ST 9AISOD S20p A[qeqodd 16 10n43su0)) Apnjs siyj ut Junjued J10J
PaJSIFO SIPNIISUO0I IN0J 9y} Aq PIIQIYX3 GZ'H9 JO UBL UBSW ) UBY}
s3uryjuel 19Y31y Ul pajoa[fod 9q P[Nom SUIISAS 901jJ0 JUOIJ PIjRUIOINE
-A[F 03 Suryoyms uo siseydwa JUaLINd 8yj WIS p[nom 31 ‘S1oNI)s
-U00 93POIMOUY POJRIOSSE S)1 PUB [OPOW Y} JO 1XIUO0D PUOIIS 9}
0 9ouaIdaI YIIM Apremonyred (L6 ON ‘G 9[d8L PUB ‘9 ‘1G ‘9F Syue)
sordo) pajea-1anduios 03 paudisse souelIodull PaIa}yeds pue mo[ A[9Al}
-B[ad 813 aq 03 saeadde A[[erjul JeyMm ST 3X93U00 SIY3} Ul A}ISOLIND Y
‘UOIUI}IE
Kep-03-Aep 110y) 10§ stosiatadns pue siodeurw JUBISISSE 01 pPajeIoep
250y} Juowre 9( 03 paspIsuod aq A[eordol W juswdinba pue
‘SYORI W00 ‘YIpadd ‘SUIUNOJIR SB SoaNpadodd pue SoI3lAl}OeR Yyons 03}
Buryelaa asoyy ey} $389338NS F 9[B], Ul POPN[OUL SIONIISU0D Y3 JO SISA
-[euy ‘g 9[qe[, Ul pejrodad s3onajsuos asoy) A[yIy 210w yUuel 03 aS0YD
SOA[aSWAY]} SO Y} “deaomoy ‘swaag aalpe[al uy qof sJAN0. 2u3 jo
uoriod I0UTW B S SOIIAIIOR 9SO} SSIWSIP 0} JuBdW 30U ST SIY],
'sournod A[rep wody syrodad pue gyep Juiiduiod pue ‘sjunoosor
15on3 03 s3Ipad pue sadaeyo Surjsod ‘sofiy sdessour/rewt Sulurgjurewt
pue 3urye)} ‘ss0004d uoreaIasal ayj ul Jurdosy-paodal aae 9SoY] JO 9AT}
-ejuesaadey '901JJO JUOIJ Sy} pPUB [930Y Y3} JO ,SOIHAIJOR IJUNOIUD,,
93 10] 31oddns spraoad pur se91AIaS [930 JO AISAI[SP Y3 YIOOWS 03
9AJOS JRY) SOIJIAIPOR | SOUIS 9Y] pUIYaq,, 9S0Y3 JO AUBW J0J JUNOIIR 10
J9JUNOIUD Y3 JO _S[E3YM 33} [I0,, T8YJ SOIIAIJOR 9SOY] 1oAdMOY “Juds
-axdad A9y, “193UN0OUd 9I1ALAS dY) 0} oyIoads sAem[e aae jeY) SoInp
asoy)} A[LIBSS909U Jou Ing ‘[Puuostad 991jJ0 JuoIy ayj Jo sennp Ajrep
9} 91.}I[I0.] JeYy] SYSB} pazI[eldads pue saInpaoodd Jo saljiuae) sy} a4e
310y pajuesaaday (¥ o[9RL) SI0JeII[IO.],, SB dAISS STUBISISS® 1193 pUB
SINOJ 243 YoIyM J10J sa1y1anor A[tep sy oae 9sayy, (991 843 pue ‘son
-S11)S ‘SULIBTYSEO ‘SoFrSSOW/[TRUl ‘SUOIFBAIISAI ‘SUIWIOOL) J[9S)T 9210
Juody 9y3} Jo sjusuodwod snourea a3 Sunjuasaadaa sidosd oy Suowre
SIN020 (T 9an31y[) [OPOIN SUOIJRITUNUIWION) 93 JO JXDIU0D PUODSS Y],

Jojejijioeq se suonodung iabeuep

‘[PPOTAl Suo1}
-BOIUNWIWOY) 9O1FJ() O Y3 JO IYST[ UL G puR § SI[QRT, JO SIsA[eue ay)
ur sfem SNOJOWNU UT J9AO SOLLIED WY} SUOIIBIIUNWIUI0D 3y} ‘dnoid
ISI BYJ UL SA0P 31 sk Furgeuruiopadd JoU s[IYM ‘PUY IOJUNOOUD IOIAISS
[(MF Y3 ury3im 3seng ayj 0} 97e[aI A9y} Sk BoJde SIy} Jo sjoadse [euon
-ouny oy} Sunoidep [OPOJA SUOIFEIIUNWWOY) dIFF() JUOI Y3 JO 1Xa)
-U0D JSI1J 9} 03 pPoyUI[ A[9SO[D OS[B aJd® SI[0J 9SO ], 'SO[0d [BlIseuRW
A[1ep J19Y) 0} [BIJUSD SULIO SNOLIBA S3I Ul UOIJEIUNUIWOD JOPISUOD
A[Iead SO oY 78Y3 UOISN[OU0D 34} SMO[[R € 9[JR], JO SISA[eUR ST,
"UOTJeN)Is oy} 9j3eqladexs jou
S90p JBY) UOIYSE] B Ul A[SAIJD9JJO 93B0TUNUWIWIOD 0 SOII[IGR SJaSeurw Uo
Aiaeoy s3sod A[3J1mMS WAY) SA[OSAI puB solousSIow azAeur 0} Aj[iqe



-J19ysijgnd ay) wouy
uoissiwiad uapum Inoyum paliqiyold Ajssaldxa si [elaiew Jayjo Jo ‘|eloypa ‘ylomue
Aue o uoponpolidal ay| ‘mainay AlendsoH Ni4 Aq G861 @ swuauo) :Jybuidon

G861 'z JoquINN ‘g sWnjoA ‘mainay AjjendsoH NI

4%

910% |3ors wood a8y Sunoniisuod) wooy Jo uoneziuedi( 89
L10¥ [31pato p yseo| S9OUBADY YSED/SINQ-pred L9
L10%  |uoneziuedio [9joy Jo a3pajmouy| (1a8eUBIy [910H
10 1SSy 20X75]) IJo8eUR]y JULpISY 99
g80'¥ | Bu1junodae 90Jo U0y} SIUBWNIO(] 32IN0G FUNUNOIOY g9
8907 |uoneziuedio jajoy Jo a3pamouy| I9[{01}UOT) IO JUBJUNOIIY 9
£80'F Iswia)sAs asnduroo 901330 Juoy| 201330 U0
10} wsAg tondwo)) jo udise(g €9
8607 |3or1 wood 9y} SunoNIISUod| swooy jo asousnbeg 29
001y |108pa] A3 s159Nr) paISISaY 19
00T'¥% [71paad 29 yseo| dox yse) esfoidurryy 09
SIT¥ |saanpesoad uoryeatasal| SMOYS-ON JO Wa[qodd 6¢
9gI'y  |uonjeziuedio )0y Jo sdpajmouy| 1o8ruR]y [eioURx) 8¢
A7 [3oe1 wood sy} Buippnaisuos)| sory wooy pazuiapndwo) 18
8G1'y |saanpadoad Aouadiows | serousdtowy [eusnu(} 9¢g
22187 [sjorl wool ayy Junonysuod| sjoquAig =18y [
191°% [31pal0 79 Yseo| sagaey)) 1s0n0) b2
L61T% | Butjunonde 321330 Juoj| SIUNOIDY
18915 Jo Sulsog SulyoR] eg
ey \sa.mpaomd UO1)RATISM | ©)e(] UOIJBAIISEY 3up,mqo 2S
JACA4 |swagshs Jeynduwod ao1pj0 Juod]| waysAg Jamduio))

W04y UOlyeULIOJU] JUSWISBUBIN 15
08Ty [3omt WOOL 3y} JUPONIISUOD| uelg J100[q 0g
9vey [31pa10 7 yseo| Joday sJa1yse) 6F
L92¥ [3pats 7 ysea| syoay) Sulpuey i
6.3 |seanpaosoad Aousdiows| saImpadoad Yoy, B Arejding LY
eRZ'¥ |swa3sAs 19ynduwiod 82yJo Juoy| wNsAg 18nduwon)

90O JuoLq Jo uoneradQ 9
G653V |seanpasoad uoyealesal| Buysessio] uoneAIassy 34
S0¢Y |sonsne)s| sonsne)g Jo os) ¥ Sulusepy 4%
11V [93ePOWIIOYD.
01 syorl (930 JuIsn| 1todey Fuidsaesnoy (572
858 [1patd 7 ysed| spie)) npa1) Sulfpuey 44
828y I31pa1o B ysen| MpaI) B ‘sedIey) ‘Yse) 8%
YA |saanpadoad Aousdiawad| [®10H ut yesq 0%
19¢% |arepowodor
0} s¥orl [930y Jusn| wNsAS snyelg Wwooy 68
19¢% |saanpsooad uolyestssad| s3urjoog dnoir) 10J sSuonBAISSTY 88
1989 |seanpadoad uolyearasad| SUB{[BM,,/SU{O0QIA() L8
19¢% [seanpadoad uo1yeAIIS3| 15onbay uo1BAISSYY 98
19¢'% [yuawdmba 901330 Juoay| INgD/aes13ey ysen ge
LLEY |ssanpaoad Suiuood | sysenr) psjuemu[) Julipuey Pe
e6eY |saanpasoad Aousdiows | pIy 181 ee
68V |saanpadoad uoyeaasad| sjsenbay]

uoneAesey Sutus(/Sundevoy 28
L0FF  |uoneziuedao [pjoy jo a3pajmouy| (19ddaxesnoy oex )

Jadoaxesnuoy pesH 1g

(8ay |seanpeooad Juturood| 20uBAPY UL pred 0e

(118’47 |$3anpaooad UOIYeAIsSal| S9INPad0L] [eAlly Jo Ar(] 62
65¥7 jseanpsdoad fousIiews| S2INpadodd aan[ig] 1amod 87
Lory |Surjunoooe 9oyJo uoIf|  suBWL[H JUNUNOIIY YF(O IUOL] 12

2572 2 |saanpoooad Jurwood| sontadoag

Jegstg Juresydn Sureg 92

267'F |seanpaosoad LousSisws| Kuadaowy [BOIPON G2
6v'y |seanpaooad Futwrood | WAWUSISSY WOy v
G-l Aobaje) jesauan Ananoy apoads 19p40
SH1 yuey

1on1)suo) abpajmou)y

lojejijioeq se Jabeuep 92140
v 9lqeL



“Jaysiignd ay} wouy
uoissiwiad uanum inoyum paliqiyosd Ajssaldxa si [elsjew Jaylo Jo ‘|elolipa ‘jlompue
Aue jo uononpoudal ay] ‘mainay AljendsoH Ni4 Aq 6861 @ siuayuo) :Jybuidon
G861 ‘Z 4OqUINN ‘¢ BWINJOA ‘MBIASY ANlendsoH Nid

%

SIONLIISUOD JO SOI[IUUR] WO SUIO! [BNPIAIPUL JO SSULURI J9MO] SINOA
a1 Jussaxdaa ¢ 9[qR], Ul SIMIISUOI dFpa[mouy Julurewal ay],
"90BJISIUL [RUOIJRZIURSIO SB 9]01 Jay/siy sonsand
WO 23 Yoym y3im J031a ayy st ‘qol s WO aup Jo sishfeue sty o3
Buipaooor ‘9sano0d Jo Aoy o9y, A[eAI09]J0 padeurw 4SBA[ AJOA YY) e
0q B ‘WIYSAS AISATI[OP 9OIALSS 9] Ul YOO[qPEOJ B SB Pajeuri[o jou
J1 ‘S [NOGIIP UOI)edIUNWWod 3son3-[@30y Jo 9oanos Jofew sy “orjod
Jsurede SpuBWOP SZIWIUIW PUB SPUBWIRP [qBUOSEAIUN JRIOI[OUIE 0}
3[qe ST ‘WO 2y? Jo dIysaopes] pue s3I0JJd 9y} YInoay3 9o1Jo Juoij ay3
J1 '90UuRjSUL STy} Ul POJRIAS[[R 9( ABW SDIAISS JOAI[RP 03 A[IR S,ULIlf
8y} JuIpaedal Jowo3snd ay3 Jo jaed ayj uo suorpdadiadsiu SUTLISOUOD
‘0 72 “)sIbAN Aq pasres suI90u09d 9y} A[IB[IWIG 'SIIIAISS S,[930Y oY)
Jo AzeAr[ap yjoows ayj uo jordwil JUBOIIUSIS B 9ABY [[IM — palmbad
uoym — SoFURYIXI 9S9Y] SULIONOIQ UI SBY N 2Y3 $S090ns 9y,
"SUOIORISIUL J$aN3 JO SII0S 9say) 0] sjuiod [Bo0] s9oulIsop Jo/pue
WO 2y seyew 3song oy} 03 Juswadeurwt dog Jo saneIussatdos € sB
991130 JUOIY 8Y) JO ANIISIA YIIY SY, JXSIU0D STy UI S.19)303-UOTIUSITE
SNOIAQO Juasardald £31Inods JNoqe SUISOU0I S[BPURISISPUN PUR ‘SITWI]
Butpuads ‘pa0jwiod wood Jurpaeded spurwep 3song Jopao YIIH
‘Sutieeurdus pue
‘Burunooor/jpadd A3umoss se sjusuwredsp 930y yons 03 sdiysuorjeaa
J19Y) puejstopun J1993eq s3send ayj d[oy 1Byj seSuByoXe UOIJeUIOFUL
JO Joquinu B 9pN[oUl JSNW Sernp Jay Sy 38y} Spuly WO 9y? SIseq
JR[NSDI B U() ‘[0 B UL SOIIAISS JO AIOAI[OP oY} oSLIdWIOD JeY] SWa)SAS
xo[dwiod a3y Jo uondeouod pawtof-[[t ue A[uo aary Areord£) ‘sjsenx)
‘sysongd oy} ‘sAem Auewr ul ‘pur 92130 JUOIJ OY)
‘(@301 8y} Jo sjuswredop J8YJ0 UsomIsq UOIFBUWLIOFUL JO 9FUBYDXS 9} Ul
J9)04(q B SB 3o WO 2Y2 18y UOISUSWIP SIY) UL ST 3] 9ouspusdapajut
[euoryRzZIUL3IO $35933NS ey} , JOAR[J, [[RIoAC U 31 SUIALS “IST] PIIy3 STY) Ul
Jeadde saaoyo asoy3 Jo (9 = u) Jey-auo ‘s3onaisuod Jo s3uidnoid om)
doj oy Suowre peaads os[e aae A10399ed S1Y3 03 Sulje[od SIS0 SIY M
9[qe} SIy} ul SuindLijul jsowr 9yj 3uowre aq Aewl UOIRZIUBSIO [910
0} SunL[Rd X009 UOTIBOIUTLWUWION ST} UL SJONIISU0D 23Pa[MOUf
'S[9AJ] [eLIoZRURW J9Y30 AQ 9OUR)SISSE 3DIJJO
Ju0JJ J0J s3senbad ooy pe 10 ‘suoysenb [Ze] 10 Ldrjod yjm Sureap sws|
-qoad 1eroads ‘Ja1jaes passnoasip saanpadoad LousSiewe oy ssedwoous
Aewl 1X93U00 SIY} UI SUOHEIUNWIWO0D [BIIdATY ‘Swiood Jo SuIyoo[q
pPUB SUOZLIOY SUOIJBAJISSOI JNOYR SIS YJIM UOTJRULIOJUL JO SOSUBYIXD
0} snje3s wood Jurptedad Jurdesyesnoy Yim s30eju0d A[rep Jemded
woJay edurl Aewl 9S9YJ, "UOIJRZIUBZIO [9)0Y Y} UIYIIM SUOoUN] JIBIS
puU®R Ul JOYI0 PUB 9OLJJO JUOIJ S} Udom}aq pur JUOWER JINdD0 SN
Tey} S3oB3U09 Jo s3I0s ([eordAye pue tem3adil Jo) [eordA) pue Jemnded
9501} sosseduodus [9pou 9Y3 JO 3XajU0D UOIFRITUNUWIWO0D PAIY) 9],
la)joig uolewsoju| sy suonoung Jabeuepy

“}oBd WOOI JUSIIJOUL ‘PO Y3 JO SSIWLAP oY) Julp[aray
9q os[e Aew syJ, 9ouejtodur ur SuLdIowd aJB SWISAS pajeuwrojne
Jey3} UOIBIIPUL UB SB UJIS 9( UBD 31 (8'ZL ST HUBI UBIW 9SOUM pUe
9de pajewojNEUOU B Jo WsAS Jupiodaa pue Surisyjed-uoijeuLrIoyul



-J19ysijgnd ay) wouy
uoissiwiad uapum Inoyum paliqiyold Ajssaldxa si [elaiew Jayjo Jo ‘|eloypa ‘ylomue
Aue o uoponpolidal ay| ‘mainay AlendsoH Ni4 Aq 861 @ swuauo) :ybuidon

G861 ‘Z JoquINN ‘g swnjoA ‘mainey AjjendsoH Nid

9y

“45933ns op ByEp B, "SYSB} 991330 JUOIJ oyIdads Jo A1oLrea B 0) Jueiaoduil
pue oyerdoidde oq Aewt 9say] [930Y UALT Aue U] ‘[erjuanbasuodUl 10
SSO[aSN aJe SJONIISUOD 3S1Y} JO AUR UOIJRUIGUIOD UI IO A[[RNPIAIPUL JRY)
15933ns 03 J0U SI SIY], 'So[qe} I9Y30 Y3 Ul sZulurl 1ays1y paplodoe

j 25 [39ed wood 8y} FuronIIsuod| spae)) 2018 col
286’2  luoneziuedio 930y Jo a3pajmouy] JOYD PAIINISX T 2]
€862 Jauswdmbae 01330 Juoaj| EWINEIEY) €0l
eeT'e  [uonezuedio [910y Jo adpajmouy| Jodeurly Suueie) 201
L3S (3pne 1y3iu| 103Ipay 9y3 Jo HIOM 19410 101
9Y3sE lquswidmba 901330 Juoa]| soxog jsoda(q 9jes 001
093¢ jyuswadmbe I1JJO JUOLY| pIeoqyaimg 66
1,2'¢  |uoueziuBdio 930y Jo adpajmouy| JaJeur]y a8rIoAdy B ooy 26
00g'e |swajshs Jo1ndurod 9d1J0 U0 Jandwon)
01O oI Suruuwrerdol 16
09€g |193pa] A3 s[ig ang 96
1088 |3or1 wood ay3 uonaisuo?| syyeg 10} S[OQUIAS 6
06g'¢  |uoneziuedio [9)0Y Jo adpajmouy| Jgsurdusy 76
262°¢ |3urjunooor 82J0 JUOIJ|  SIUNOIDY 3sonr) Jo JulIsoq [enuBly £6
0S¥ [3tpne 3| sadary) BunnqLisiq 26
LOV'S [quswdinba 891330 Juod}| SABL], 01[04 16
{URY [11pne 3w SHPaLl)-2Inpsl0dd Npny 06
19s'€ |3o'I Wood 8Y3 JunlonIsuoy| {orY WOOY [enUBp] 68
pLCE [3uswdinba 90130 U0} | Xdd 38
9.6'¢ [193pa[ A110| $)s9Nr) palasIZey-UoN L8
009°¢ [ypne ydiu| sedaey) 3utroig 98
L19°¢ |188pa] £310] J183per] A1) jo sel03e1R) ag
L19'¢ |108pa| £ JadparT [eotsAyd 78
L19°€ [31pne Jydiu | SO[BAIDY JO dvurleq [BLL], 28
£79'¢ [91RpOWIUIOdDR
01 syorl 930y Juisn| syorY UOIjBWLIOIUT 28
£29°'¢ [91RpOWIWIOID.
03 syoea Jajoy 3uisn| diyg xory wooy I8
L99°¢ |31pne qydu| sedary) wooy Junsoq 08
¥cLe [a7epOWLIWIODDB
01 syoerl [o10y Juisn| syory A9 B [IBIN 6L
08L¢ |soysne)s| S[®1°H
J0J SIUN0IVY JO WSAS wLIoJiuf] 8L
yig'e  |uoneziuesio [9j0y Jo adpa[mouy| Bunasaely Jo J1030811(J LL
eeR'e |198pay Aol Ja3perT A1) Jo aInjondlg 97
£E8'E [1pne JySiu| Swd[qoaJ Bulyeo0T] qL
9€R'e [¥ord wood a3 Su1oNIISUOD | spag J0f sjoquig 722
0e8'e [39e1 wood ay3 SunonIIsuod| sjoquisg J18Y0) el
£8]'¢e |193pay Ayo) SO10UABY [9ARI], )
g88'e  |uoneziuedao [210Y Jo oFpajmouy] Ry uonezIuedi() 1
L16°€ |193pa] 0| sjisoda(] souBAPY 0L
£86'¢ [11padd 2 yseo| SJI9jsuRLy, 69
Sl Aiobaje) |erauan AlAnoy ayoedsg 19pI0
SH1 juey

1onaIsuo) abpajmou)y

elNUI [Bd1UYyJ3] jO J3)qly pue

aoseuaU| [euoneziuebiQ se Jabeuepy asyO JuOI4

S 9|qeL



“Jaysiignd ayy wouy
uoissiwiad uapum Inoyum paliqiyold Ajssaldxa si [elsiew Jayjo Jo ‘|eloypa ‘ylomue
Aue o uopnonpolidal ay| ‘mainay AlendsoH Ni4 Aq G861 @ swuauo) :Jybuidon
G861 ‘Z JoquINN ‘g SWN|OA ‘MaIASY ANleNdsoH NI

Ly

: '3Fe)s 9010
JUOIJ 9Y] JO ‘UOISUIXe AQ ‘puB WO Y3 JO osnIedxe SUOIFRITUNWWIO)
9U) punoJe sS9IJIAIJOR 9SOy} uBisep [[m Ajeaa [euorjesado
0] WOPSIM [BUOIIUSAUOD WO dBo] ay3 oyew 0} SIMIAIDR dJads
Juswa[dwr 03 3Ulysim sWAL [930H ‘ol S, N0 Y3 JO SIXajU0d 230 JS0U
Ul uonestunwiwiod Jo soueltodw sy Juntoddns juswsie)s [nytomod
B SJUSWNDOP OS[e SISA[BU® SIYJ, "GOT JO 1SI oy} uo £j1a130® jueiroduwt
JSOW 3} SB | SISoNK) M SUOIJBIIUNUWIWOD), PONUBRI SINOJ YL
I9)UN0JUS J0TAJES 9y} JO s)oadse [[B Julmp UOJedunNWUIodSIW 10]
sonIunjIoddo 9y} SZIWIUIW OYM 9SOY) o [[M SULIJ PUB S[BNPIAIPUI
[NJsse0ons Jsowl oY) s$3se83ns ‘saopeara) pareorsiydos aIowl puw
$2)8I W00 Jul)e[eISe YJIM PIUIqUOd ‘9o1AIeS Jo Ajenb uo siseydwe
aA1jeduwI0d PaseaIdU] ‘BIRp 9SaY) 03 SJUS[B) PUB ‘S[[I¥s ‘Suturer) aoy)
axedwod 01 pasiApe-[[om 9q os[e [[1m dols Joa1eo [eordo] B se uonisod
1oy} ([ 03 109dX0 oUm 9SOY) PUB SOA[ESUIOY) SIOSBUBW 9D1JJO JUOL]
“I9UTRI} PUB J21DBD)} SB :Kem
J9YJOUR JoA Ul J0JROTUNWIWOD B 8¢ 1SN N 9Y3 “WOYs U] souriodur
J18y3 ojeroeadde pue S[[IS 9soY) UIBS] JJels 9y Juowre siayjo d[ay 03
uonoa[Ipaad 8 S)qIYXs WO 9Y3 Feys juriiodurr AI0A OS[R ST ‘SOWIAIE
POIR[DI-9DIAISS (SNOSUBIMUWIS USJJO PUB) SNOJOWINU SSOJOB JoJe
-Uew ay) Aq SUTUrRI) pue Uorye3aep SOA[OAUI 301JO JUOIJ 8} JO UOISSITW
9} 9oUIS DIOWLISYIIN, [OPOIA SUOIIRIIUNWWO)) 901J() U0 Y3 JO
SIX9IUO0I S9IY) UdomIa( puR SUOUWIR ISTXo ey} Sexa[dwiod ay3 Yim [eap
Apuajadwiod 03 SUOYEIIUNWWO) USYILIM PUR [RIO Y30 Ul satouajeduwod
pajerjsuowdp ssassod A[[eopl [ SojepipuBd WO [NFSSe0ong
I93eURy 90UF() U0l Jo uorysod oy} J0J S9jRpIpUBD
SuLI9PISUOD Ul UOLIdID Juejodwil UB 8¢ 0} S[[IS SUOITRITUNWIUWIOD
JOPISUOD P[NOYs SWLILy [930Y Jey) SI Apnjs SIy3 JO UOISNOU0d Jolfewr
9} 901JJO JUOIJ ) JO SHSB] JOYJ0 8} 8SES 0] PUR JII[1BS PIIUSWNIOP
swa[qoxd AJoAI[Sp 99IAJSS 9]} SZIWIUIW JO PIOAB 03 J9pJO U]
‘siadeurw 930y Aq pajuswardwr A[njosn jsowr aq Aewr ejep
asa} Jo souejroduur oy} yey3 £31[ead [euoryerado 0} suorgedrduit pajepifea
woay des] oy} Sunjew Ul s1 1] 949y pazA[eur BIep ayj Aq pajepifea sAem
Auew ut st sejonb Sutuado oY) Jo suoryeordwr ay3 s3dedor jey) WOpPSIm
[BUOTJUSAUOY) ©JIJJO JUOLJ 9} JO UOISSIW [NFSSIO0NS 9y} 0} [eIJUD
A[Iea[o SI SULIOJ SNOLBA S} UI UOIIRdIUNWWOD JeY3 St qol S, N0 2
Uo BIRP 9Y) JO SISA[RUR WOIJ PaALIOp adessowl [nytomod jsowr ay,J,
anss| [enud) sy sabiawg uoljesiunwwo)

"109{qns SIY} UO PIPaaU SI Yoaeasad 0 ‘suorerado Jo sisA[eue SINOA
93 JOo punoadydeq 9yj 0jul Wy} paysnd J0 $PONIISU0D J931B[ 9S9U)
Jo soueIodwl 8y} PAYSIUIWIP SBY UOI)RUWOINE Jey] pajr[noads jses| 18
aq Aewt 71 ‘9noqe pajtodal (GZ§9) SIONIISU0D paje[al-193nduwiod Jo yuel
ueaul 9y} 03 poaeduwiod USYA "€'E6 PUB ‘]'88 ‘108 Jo Aioanoadsed ‘syuel
UBSOUWL 9ARY SIOTLIISUOD 2SPI[MOUY 90LJO JUOJJ JO SOI[IUIR] S,
9sed ayy ut ueyy qol s WO 243 03
[BIIUAJ SSO[ 9B (0T PUB ‘68 ‘88 syued) Juswdmbe suoneduNWIwI0d9{9}
pepouyno-A[Jusdal pue (GOT PuUB ‘68 ‘28 ‘6L SYUBI) SWILII paje[dd
-YoBI JOYJO SNOLIBA 3} (G6 PUR ‘F), ‘gL SURBI) S[OqUIAS SB SWISAS 901J0
JUOJIJ [BUOI}IPRIF JO SUOISUSUIIP [BITUYDD] AJIOULIOJ YONS JeY] ‘I9AaMOY



-Jaysiignd ay} woJy
uoissiwiad uanum inoyum paliqiyosd Ajssaldxa si [elsjew Jaylo Jo ‘|elolipa ‘jlompue
Aue jo uononpoudal ay] ‘mainay AljendsoH Ni4 Aq 6861 @ siuayuo) :Jybuidon
G861 ‘Z JoqWINN ‘C BWIN|OA ‘MaIney AjjeydsoH N4

87

'€9-6% 'dd {(gL61) fij4a34DRY UODLISIURUPY TUDL

-NDISIY PUD (90K [jaULO)) MBN PUR P[() :SUOIBDTUNWIWOY) IDIFF() U0, ‘[[odl8] SEWOY L,z

‘¢0z d “710 “do ‘swoog pue ‘deuplg “ISbAN;,
'212-¢61 dd {(ggeT ‘syoog uoBuixer] :uojdurxary) jueuaidng
A 1012) pug ‘Uowo[og "y [9BYIIN ‘[(O1dez)) Y UYOP 'SP ‘SISSauUISNG 99140 UL UOVIIDLIUT
A0Sy /eafiopdussy BULBDUD Py Ja1unoous] 90wntas oy ], yoeodddy JUSPIOU] [BO1L)) Y I9junosuy
901410 U] Ul S9I3[MOIFJI( Suoyestunuwuo?) JulkJiuspy,, ‘swoog “H pleudoq pue “daudig ' AIe]y
9smbAN ' Apor pue F11 d {(FRET) suowabounpy £i1p1dsofy fo pousnop ppuorgoussu] Ansnpuy
fyendsoy oYy ul SIS S9[eS,, “ToBiag 90UI0] PUB MAYUN(] "] 3290y ‘90T-T0T dd (7861)
FuUaOOUD P Arrpodso gy Jo ouanop pouorpusu] sourpodw] oy ], 938y sdeSeur]y :9onorld ul

SIPNIISUOY) {BIRI0RYTL,, ‘[[IY9S [ WE[IAA PUB pIofioyiny 'Y) Aouua(] ‘90UBISUL 0] DSy
(2861 ‘siaysiqnd

Auedwo)) umoxg ) "wip\ emo] ‘subnqn(y) 'pa pug ‘MmO FoyH-uJ Yoy, ‘US[[BA " SWOId[Ly
'€2-32 dd (261 ‘[NH-MeIDIW LK MON) PO PUZ ‘so0ud1og 01008 9y 40f

sabivyond 0o1sy0I§ ‘uay ‘H (I puUB JsuusiquIelg Y ‘surjuap o p ‘[MH 'H D ©IN ‘H'Hs
‘IRGT ‘M3lATUL

reuosaad ‘(3[3180Q) ‘SToUBI 1S-UIJSOAL oY) T9FBURY JURISISSY JOIUAG ‘UOSUBIISLIYY) Pal],
‘061 d
‘(cL6T 1sn3ny) quswabounpy 1930 pu 210 (soseyd ajdwis anoj jsnf ul Smo[[af a1} Jopun Sawe[}

3y} uBJ 0} MOY 10) HIB[) }SA(T A[MO'T BY) JO SYUIIT PUR SPA0TT I SYL,, ‘YUY "F WBI[IMy

‘e¢ 'd “n0 “do ‘wondry pue Lean) F1 ‘d 10 do ‘TeuuIYg,
L1 d (1861

“oug “0n) Suwystqng g0 [U0ISOg) SaLNPad0.LJ 29YJ() 1U04] 1910H 780G ‘IBUUSY Zurl g 1919y
"0z 'd (1861

“ou] “0) Suysigng (gD :u0Isog) suornLad) aJ( 104 201300ff7 ‘BURARSRY] '] [SBYDIN¢
L d ‘(prel

‘Auedwo)) 1035139y (910 UeOLIDULY :03B01Y))) fib0j0yofisg 201fJ() 1uo4.] ‘puBIqUapdH ‘A "He
66 "d ‘(0861 “2u] ‘[leH-20nusId “('N ‘SIFI) pooma[Suy)

SUOLYDUA() PUD JUIWABDUD Y 1270 PUD 1270F] “LIONSITT ) 9I0TBA[ES PUB ABIY) "G WRI[[IM,

S9ouUaJaley



	Hospitality Review
	1-1-1985

	The Front Office Manager: Key To Hotel Communications
	Denney G. Rutherford
	Recommended Citation

	The Front Office Manager: Key To Hotel Communications
	Abstract


	tmp.1362616096.pdf.be1ID

